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4. Right to complain to an EEA Supervisory Authority 
and/or to lodge a claim with a court of 
competent jurisdiction 

4.1. Regardless of whether or not they have first complained directly to RGA, 
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	1.  Introduction
	1.1. Reinsurance Group of America Inc.'s ("RGA") "Binding Corporate Rules: Controller Policy" and "Binding Corporate Rules: Processor Policy" (together the “Policies” or, respectively, the "Controller Policy" and the "Processor Policy") safeguard Pers...
	1.2. This procedure will be made available to individuals whose Personal Information is Processed by RGA under the Controller Policy.
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	3.3.  If, due to the complexity of the complaint or number of requests, a substantive response cannot be provided within this period, RGA's Data Protection Team will advise the complainant accordingly and provide a reasonable estimate (not exceeding a...
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	4.1. Regardless of whether or not they have first complained directly to RGA, individuals have the right at all times to complain to a Competent Supervisory Authority and/or to lodge a claim with a court of competent jurisdiction in accordance with Ap...
	4.2. Individuals may lodge a complaint with the SupervisoryAuthority of the individual's habitual residence, the Data Subject's place of work or the place of the alleged infringement.
	4.3. In the event that the matter relates to Personal Information which was collected and / or used by a BCR Member in the EEA, but then transferred to a BCR Member outside the EEA and an individual wants to make a claim against RGA, the claim may be ...

