BEST'S REVIEW
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he insurance industry, often cited
T as a sleepy backwater in the use of

large modern data resources, is now
heavily engaged in the accumulation of
data assets and analytical capabilities for a
host of needs: prospecting new markets;
developing new products; increasing
operational efficiency; refining pricing;
and strategizing for future growth.With
this growth it is more important than ever
that insurers be responsible custodians
of data portfolios, which now include

information from newer sources such By

as fitness trackers, as well as mobile Peter
communications and personal medical Banthorpe
devices, none of which existed even a

decade ago.

Insurers need to be aware of both the Insurers h.ave
risks and the tremendous opportunities an obllga_tlon_to
these data streams can bring.The focus do what is fair
of big data’s Four V’'s—Volume, Velocity, and right with
Variety, Variability—is the current customer data.
technical challenge of extracting business T T ——
value from data.As a complement, we
suggest also focusing on the Four R’s—

Regulations, Reasonable Expectations, Risks and
Rewards.These four elements can be used to target
the intelligent use of data for consumers, insurers and
markets, and also to discover how data can ultimately
benefit all insurance industry stakeholders.

Regulations: The governing of how insurers can
use data has already had market ramifications, and
to them.

Reasonable Expectations:

Consumers are concerned about their
data and how it will be used.These
expectations include more than just
appropriate fairness, confidentiality and
transparency in use. Customers also
want their data to benefit them. Insurers
must be cognizant of these sensitivities,
which can vary significantly by country.
Germany, for example, has some of the
strictest data protection laws in Europe,
and the introduction in that country | BR]
of the Generali Vitality program, which
will collect personal fitness data from
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