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Preventing insurance fraud will never be easy, and es-
tablishing fraud safeguards, no matter how sophisti-
cated, does not mean your company is fully protected.
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According to statistics from the Coalition Against
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companies should do a better job informing people
DERXW WKH FRVW RI IUDXG
PRUH FDUHIXOO\ LQYHVWLJD
RURXVO\ SURVHFXWH PRUH RD
IUDXG DQG UHTXLUH PRUH GRH

SCNNCISTIIQIGEIWAl The third in a series on

fraud, this latest article from Reinsurance Group
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Generally speaking, consumers expect insurance
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companies to have appropriate safeguards in place
WR SUHYHQW IUDXG
majority of states in the US, a legal requirement to
do exactly that.

Current State
Many insurers already have anti-fraud units in place,

'H KDYH DQ Rifodd flhDdieaRanD gesmost @kely td prosecute.

Even though it is expensive, making prosecution a

credible threat may ultimately serve as a deterrent.

Beyond these current safeguards, as the insuranc
industry evolves and adapts, it is important for insur -
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DQG WKHVH XQLWYV QHHG WR EH WHKH MWR/\EHOSQRIDRWGWHHIQY W RRWLQJ RX\
DJDLQVW IUDXG UDWKHU WKDQ W Kdr&pArP far thel ttaDdXoGthg fLKUW.L Q J

HITRUWY 6WUDWHJILHV VXFK DV IR
culture for fraud and providing anti-fraud training to
employees and agents can also be effective means to
identify fraud, both before and after it comes on the
books, and mitigate its potential impact. For fraud
prevention, underwriters and other teams can play
YHU\ LPSRUWDQW UROHV W LV L
tion delivers a clear message to employees that it is
everyone’s responsibility for anti-fraud.

Additionally, more frequent reporting and prosecu -

VWHULQJ D JHUR WROHUDQFH
Explore New Avenues
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all the while fraudsters are looking for ways to exploit
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these systems. As criminals seek to take advantage

&f 8V UhBrabilitie SvakneingRnguranQelcobipanies,
experts within the industry are working to identify

innovative tools and approaches for detecting and

preventing fraud.
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Fraudsters are aware that insurers are reluctant to
prosecute, due to both the high cost of litigation and
WKH XQFHUWDLQ RXWFRPHV 2U1J
make it their business to know which companies have
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PLQLQJ WRROV DV ZHOO DV G
detection efforts is already strengthening fraud de-
©addn jadBnitigatin X capabilitiesXds &arly adopters.
Although the proprietary fraud/fraudster databases
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